
“The Library is an
amazing organization

that provides resources
and education to the

insurance industry. We
are fortunate to have this

hub for us to gather to
discuss issues and

celebrate our industry.
Cross Insurance is proud
to be a supporter of the

Library.”

Jonathan Cross, President & CEO,
Cross Insurance

“The Insurance Library is important to our industry and
you should support it!” 

Bryan Falchuk, President & CEO of PLRB, Founder & Managing Partner of Insurance Evolution
Partners, and best-selling author of The Future of Insurance series

“It’s refreshing to have
the Insurance Library as

a resource to provide
educational and

knowledge-based
webinars for HUB’s

associates. In addition,
the Library’s robust
engagement events

provide an opportunity
for our young guns to

enhance their networks.”

Charles J. Brophy, III, President &
CEO of HUB International New

England, and Library trustee



RESEARCH

The Library is a leading provider of education programs, including: 
Monthly webinars approved for producer (and in some cases adjuster)
continuing education credit in all six New England states, which are also for
those seeking to expand their insurance education without CE credit. 
Webinar sponsorship program, which provide insurers, agents and
brokers, and others with a cost-effective way to offer CE-approved classes to
employees or producers, along with unique marketing and branding. 
Custom education programs, presented by experienced instructors either
virtually or in-person at the client’s location.
Collaborations with insurance, risk management, and legal organizations
such as Social Law Library, Massachusetts RIMS, A. M. Best,
Conning, Deloitte, Marsh, and Spencer Educational Foundation. 
Programs on DEI and sustainability topics, including in 2024 our
partnership with InnSure and Insure Equality in presenting the ESGi
Scholars Program.
A Summer Intern Program, which provides educational programs
concerning insurance and career success for interns and early career
professionals from member organizations.

RESEARCH RESOURCES & SERVICES

EDUCATION

Our unique collection of insurance materials is available to members (who may
borrow materials and get access to digital resources) and the public. Our
professional research librarian can for a fee perform research or guide individuals
in their research. As a public service, we provide pro bono research to consumers
referred to the Library by the Massachusetts Division of Insurance.



FOR MORE INFORMATION

The Library had a wide range of virtual and in-person engagement events in
2024, including: 

Our Summer Intern Program with networking opportunities and special
events such as an ice cream social and a professional headshot session.
Virtual Lunch & Learn and book-related Launch & Learn talks.
Presentations to insurance industry conferences and events. 
A reception at the Library in conjunction with the Society of Insurance
Research annual conference.
Social events, including the Library’s annual Holiday Open House, co-
hosted in 2024 with Boston Chapter CPCU Society.
A record-setting Insurance Professional of the Year Award Gala &
Silent Auction at the InterContinental Boston, where almost 600 people
from New England and across the country registered to celebrate the 2024
award recipient, Royce M. Cross, Chairman of Cross Insurance. The gala
included a surprise appearances by Blades (the Boston Bruins mascot), a live
auction of Patriots VIP ticket packages, and proclamations delivered by a
Boston city councilor and a Massachusetts state senator.

ENGAGEMENT

ww.insurancelibrary.org Learn About Webinar Sponsorships

Subscribe to our Email Newsletter

http://www.insurancelibrary.org/
http://www.insurancelibrary.org/
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EXECUTIVE DIRECTOR

Sonya M. Ross, President & Board Chair
Edward J. Donahue, First Vice President
Ann F. Lamson, Second Vice President

D. Peter Brennan, Treasurer
Nancy D. Adams, Counsel

Meredith K. Mangan, Immediate Past President
Michael A. Pezza Jr., Clerk and Board Secretary

LIBRARY OFFICERS

Sustaining Patron
Platinum

Gold
Silver
Bronze

Library Supporter
Friend of the Library

$10,000 and above
$5,000-$9,999
$2,500-$4,999
$1,000-$2,499

$500-$999
$100-$499

$25-$99

2025 ANNUAL FUND TIERS

For information on how to donate, please refer to the enclosed donor card. 

The Insurance Library Association of Boston is a nonprofit organization recognized as tax-exempt under
IRC § 501(c)(3), TIN 04-2104331. Your donation is deductible as permitted by law. No goods or services

are provided in exchange for annual fund donations. If your employer has a matching gift program,
please submit for a match of your donation. All matches count towards qualification for donor tiers.

 ALL OF US AT THE LIBRARY THANK YOU FOR YOUR SUPPORT

STAFF

Sarah R. Hart
Sr. Research Librarian

Education & Event Coordinator

Kathy Corey
Accountant & 

 Administrative Specialist

Michael A. Pezza Jr.


