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0 LNH &KUMDQ LV VKH ) RXQGHU DQG &KDLLP DQ RI 5 LVN 6 \WDVIAJLHV D
@DGLQI QDVIRQDOUWN P DQDIHP HOWDQG LQVXUDQFH ELRNHUDIH | LLP

+ HIRXQGHG VIKH FRP SDQ\ LQ T zzX RQ VKH SUHP LVH VIKDWDQ
LQVXUDQFH ELRNHUDI H FRX@5 EH D EXVLQHW Z KHUH D | RFXV RQ

HP SR\ HH DQG FXWRP HU QHHGV Z RX@5 FUHDVA YDOXH DQG VXFFHW + H
VHUYHG DV LW &KLH ([ HEXVIYH 2 11 LFHUXQWOs qr z  DQG VIKHQ DV LW/
&KDLLP DQ

0 LNH Z DV UHVSRQVLEQ®H | RUVIKH GHYHIRSP HQWDQG H HFXVIRQ RI VIKH
FRP SDQ\ fV EXVLQHW DQG JURZ ViK WUDVIAJ\  UHFUXLVIQJ  FXWRP HU
VHUYLFH DSSWRDFK  DQG P HW HW DQG DFTXIMMRQV + H G1G VIKH

FRP SDQ\ ILRP LW WDUWNXS EHILQQLQJV LQVR D QDVIRQDAD SURP LOHQW
ILLP RITHUQJ FRP SUHKHQWLYH UWN P DQDJHP HQWDGYLFH DQG
LQVXUDQFH DQG UHLQVXUDQFH SAFHP HQW

$ QDVIYH RI &D@ RWQLD 0 LNH P DNRUHG LQ SKLARVRSK\ DWKH

8 QLYHUWW RI &DQI RUQLD DW6 DQVD %DUEDLD + H EHJDQ KLV LQVXUDQFH
FDUHHU DV DQ XQGHWZ UMAU DQG KRGBV &3&8 &/ 8 DQG $50
GHVLIQDVRQV %H RUH | RXQGLQJ 5 LVWN 6 WDVIAILHV KH Z DV 0 DQDILQJ

' LWHAVRUIRU$ G DQGHU ~ $ @ DQGHU $ RQ DQG KHAB GDGHWKLS
SRVLVIRQV DW- DUGLQH , QUXUDQFH %URNHWY  LQFOXGLQJ VHUYLQJ RQ LW
8 6 %RDUGRI ' LLHFVRW + H Z DV LQGXFWAG LQVR VKH , QUXUDQFH
Y%XVLQHW $ P HULFD + DADRI ) DP HLQ sgqsq O LNH LV RQ VKH ERDUGV R
VIKH &RXQFLORI , QVXUDQFH $ JHQW  %URNHUY DQG 7 KH & RXQFLO

) RXQGDWRQ

$ GRQJ VIP H%RWRQ DUHD UHVLGHQW 0 LNH LV NQRZ Q | RUKLV

FRP P XQLW VHUYLFH Z LK QRQ SURI LWRWI DQL] DVIRQV | RFXVHG RQ
FKLGBUHQIV FDXVHV DUV DQG HQWAWDLQP HQW DQG HGXFDVIRQ

) RUP RUIHVKDQ sv \ HDWW KH KDV VHUYHG DV %RDUG 3 UMVLGHQWRI

6RP HRQH ( OHV &KL Z KLFK VXSSRUN \ RXVIK FDXVHV VIKURXJ KRXW
VIKH 8 QLWAG 6VIDVAV & HQWDO$ P HUFD DQG $1UFD + H LV VKH

0 DQDILQJ 3 DUWQHUIRU&RP P XQLW , P SDFWO HOWUHV D YHQUXUH
FDSLVIDOLP SDFW XQG VIKDWSURYLGHV | LQDQFLDOVXSSRUMR VRFLDO
HOWHS UHOHX WY DQG QRWI RU SURI LWFRP SDQLHV VIKDWKDYH P \ALRQV
WVLP LAODUVR VKDWRI 6RP HRQH ( OHIV &KLGE + H DOR VHUYHV RQ VIKH
ERDUGV Rl 1 RUMHDW\S LF 5 Z DQGD < RXVK 3 DUDHW <L\ D 6 ROXVIRQV
DQG %RWRQ ( [ SGRUIHW D QRQ SLRI LWWHUYLQJ %RWRQ DUHD NLGV DQG
VAHQV

0 LNH LV &KDLLP DQ Rl ViKH %RDUG Rl VIKH %RFK &HQVIAU : DQJ 7 KHDVIAU
LV RQ ViKH ERDUG RI VIKH) RON $ P HULFDQD 5 RRW/ + DADRI ) DP H DQG LV
D ERDUG P HP EHURI VIKH 3 RLQW s + HDOK ) RXQGDVIRQ

© HFRQJUD@W 0 LINHRQ KLV P DQ\ LQVXUDQFH EXVLQHW DQG
SKLADQVKURSLF DFFRP SQVKP HQW
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7KH, QUXWDQRH/ LEWDY $ WRADARQ R YRWRQZ DVIRXQGHGLQr yyx MWDIHZ
EGAWILRP IWFXUHIWRFDWRQ RQ 6VIMM 6 WHHAQ YRWRQIV) LQDQADO [MMPW
, VIV WHFRXQA) 1 LUMDQG RQO UHP DLQLQ LQGHSHIGHWDELDY GHALFDMG
VRO VR WHVXEMPR LOUXUDQRH

7KH/ LEDY KDVDXQTXHFRBAAMRQ R SUQNDQG GLIMIALQUXUDQRH UHDWG

P DMUDY LOFOXGEQI KIWRUF LQUXUDQRH SROALHYDQG I RWP V' NMRXUQDEY DQG RWHU
SHIRGFDY P RQRIWLSKY G DOMDAHY JRYH.QP HOMHSRUV 1LQDQADCDQG
WRAAFDOQ RIP DARQ LOFXGLQI $ 0 9%4-WB HSRUWGDWQI Rt zqq DQGDQ

H WIQMYHFREPPARQR 6DQERUQP DBV 7KH/ LEUDY DR KDV LQUXUDORH
P HP RUDELQD DQG DUAIDAW IH GRAQI WHKLWRY R LOVXUDQRH

7KH/ LEWDY LVRSHQVR FRQXP HY/Z MKLQJ VR GRRQ WIUHMADURK DQGZ H
SIRVIGHARQWXP HYHHIHG\VRWH/ LEWDY B\ WHO DWDRKXVAMW' IMMRQR
, QUXUDQRHZ WK SUR ERQR UMVHDURK VHUYLFHVE\ DQ H SHUHQRHG UAVHDURK
QELDUDQ

ORUH 7KDQ -XVW D /LEUDU\

© KI®IZ HDIHSWRXGR RXUr t y \ FDUUR® DV DQ LQVXUDQRHH HHOFHDQG
UHMFDURK UAWVRXURH Z HDUHP RIHWDQ MWD AELDY 6LOFHIWIRXQALQ) WH
/ LIEWDY KDVHYRYHG LOR DSUHP HUSURYLGHUR! LQUXUDQFHHEXFDWRQ SLRIUDP V

DQG DV DKXE I RULQUXUDQAH UHIDMG HQI DI HP HOWDQG QHA RINQJ HYHQW

7KH, QUXWDQRH/ LELDY SURYLGHVDQDUD. R HEXFDARQ SURIUP V& LQFXAQ)

Z HELQDWDQGLQ SHIRQFDMAHY GFHMQI H DP SUHSDUMRQ ARXUAHY DQG
YLLDCRULQ SHIRQ PXVRP 1Q KRXVH FIWHY DQG FRXUHVI RULQUXUHY DIHQN
DQG ELR\HLY DQGRWMHY 7KH/ LEWDY LVDQ DSSLRYHS SLIRYIGHUR SLRGXAHU
FROAQXLQ) HEXFDARQ FIMHVLQ DIM| 1 HZ ( QUOQG WM/

: HDOR SURLGHHIDIHP HAHYHOW LOFOXGLQJ VRGD, I/ \LI QDWIUH HYHOW WH
, QUXWDQAH3 LR HMRQDOR WH<HDU$ Z DUG* DI D ELHIQLD] QUXUDQRH/ LELDY
6FDYHQIHU+ XQMMH1 DR = 9%4HQGHUS$ Z DUG | RUPXVRP HURUFRP P XQIW
\HFH DQGRXUSRSX@UGXP P HJ, QMQ3WRILLP  Z KLFK R HWHEXFDARQ
SWRILDP V QHE RINQJ RSSRUMQMHY DQG VSHADCHYHW I RUVKP P HULQMLQV
DQG HOWY FDUHHUSUR HWIRQDYZ RINQU | RUP HP EHURUIDQ] DARQY
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2XU OLVVLRQ

2 XUP DMRQ VR SURVIGHP HP EHWR WHLQUXWDQRH 1 LODQADOHRXUW UMW
P DQDIHP HQWDQG GUDCFRP P XQMWHY DQGWHSXEQF Z LW KLIK TXDDW

HEXFDARQDOSLRILEP P LQJ RSSRUMQMEVI RUHQIDIHP HOWDQG QHE RINQJ DQG
XQUTXH UAMHDUAK UHVRXUAHY DQG VHINEHY

2XU 9LVLRQ

7KH/ LEWDY IV YIMRQ LVVR EHUHRI QL] HG DVWHSUHHP LOHIWORQSUR IMBLRYLGHU
R VIXFK HEXFDARQDOSLRILEP VDQG RMHUVHLYLFHY EXLAS XSRQ RXUXQLTXH

SRVMRQ DVDKXE | RUQHE RINQJ DQG HIDIHP HIWDQG FROWQXHVR H SDQG RXU
U-DFK QDARQD@®

Y%URNHU V %R[ ILRP VKH / R\ GV EXLI®BLQJ LQ / RQGRC
' RQDVHG WR WKH / LEWDU LQ E\ : DADFH ( 6LVWRQ

7KH, QUXWDQRH/ LEWDY LVDvar F t QROSUR IWARUSRUDARQ DQG SXEQF FKDUW
© HGRQRMHHYHDQ SXEQFIXQGV : HUHD VRO XSRQP HP EHIKLS GXHV
UHYHOXHIURP RXUSDLG HAXFDARQDOSURILDP VDQG UHHDUAK VHYLFRHY
\SRQVRUKLSVR RXUP DNRUHYHQWDQG SLRILEP V DQG P RAMVLIQULFDQ® WH
JHOHRMW R GRORW/VR RXUDQOXDA XQG

$VDZ DV SGDHGR QRAKHVMM VR GWKVNQRZ KRZ ZHP D EHFMWHIYH\ RXU
QHGV , I\ RXKDYHQRYHUYIMWG WH/ L[ELDY  SGDVHSOOQ VRWRS E\
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6RQ\D0 5RW 3UMGHQW %RDUG &KDLU
(GZDUS- ' RQDKXH -U r B LFH 3 UMMLGHQW
$QQ) / DPVRQ sQG 9 LFH 3 UMGHQW
"7 3HVIAU %UHQQDQ 7 UHDVXUHU
1DQR ' $GDPV &RXQVHO
0 HHGLVK . 0 DQIDQ , P P HGLDWA 3 DWAB UHMLGHQW
0 LFKDHO$ 3H]D-U &GIN %RDUG 6 HFUHVDU

|, %5$5< %2$5' 2) 75867 ( (6

1DQR ' $GDPV
7DD $ QRWD
3 HVIAU 960HQQDQ
&KDUDV - %RSK\ ,,,
$P\ / ' L3HIQD
+HQU - ' RP LQLRQL
(GZDUG- ' RQDKXH -U
$QGUHZ ' WD\ HU
/ {MQH) (P DFN &3&8 $50
6KDXQ3 7 ) DUDA
-RVDK 3 +DWK &3&8
&KDUDNV & + HZ LWV, ,
$QQ) /DPVRQ
0 HHGLVK .~ 0 DQIDQ &3&8
* HHWHO 0 XUBK\ &3&8
. HYLQ - 5DWFK
6RQ\D0 5RW &3&8 $50
0 LFKDHO% : HL.QEHW

7 UXVWHHV ( P HULW

-RKQ. * RGP EHWNL
-RVDK "+ DWK

) LHGHUFN1 1RZH®D,,,
6WSKHQ - 3DUV

(;(&87,9( "' ,5(&725
0 LFKDHO$ 3H]D-U
| ,%5$5< 67%))
6 DUDK + DUV
6U 5HVHDUFK / LELDUDQ DQG ( GXFDMRQ  ( YHQW& RRUGLQDVRRU

. DVKOHHQ &RUH
$ FFRXQUDQW  $ GP LQLWUDWIYH 6 SHELDQW
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7KH , QUXUDQFH / LELDU IV , QVXLDQFH

3 URIHWLRQDORI VIKH < HDU $ Z DUG DQQXDAD
UHFRJ QL] HV DQ LQVXUDQFH SURIHWLRQDOZ KR
GHP ROWUDVIAV RXWAVDQGLQJ GDGHUWKLS DQG
H HP SQI LHV TXDQVIHV VIKDWM RWIAU

FRP P LVP HOWR XQGHUDQGLQJ R DQG
UHVSHRW RU VKH LOVXUDQFH LQGX WU,

5 LFKDUG 6LP FKHV VKH | RXQGHURI 6Dl HW

, QUXUDQFH &RP SDQ\  VHUYHG VIKH / LELDU
IRUP DQ\ \ HDWW LQFOXGLQJ P RWV

VLI QU LFDQV@ DV LW 3 UHVLGHQWDQG DV &KDLU

5,8+85' % 6.0&+(6 Rl VKH/ LEWDU vV %RDUG Rl 7 UXMHHV " LFN
)250(5 /,%5%$5< 35(6,"( EHQHYHG VADWWZ DV LP SRWIDQWVR
75867(( $1'/21* 7,0( UHFRJI QL H RXWMDQGLQJ LQGLYLGXDY LQ VKH

6833257(5 LQVXUDQFH LQGXWW DQG VR VKDWHQG KH
VXSSRUMG ViKH UHQHZ DORI VIKH WDGLVRQ RI DQ DZ DUG VXFK DV VKDW
JLYHQ E\ VKH %RWRQ %RDUG Rl ) LLH 8 QGHLZ UMV WDUARQJ LQ VKH

r zvqV DQG FRQVOXLQJ VKURXJIK r zzw

7 KH , QVXUWDQFH 3 LRI HWLRQDORI VKH <HDU $ Z DUG Z DV | LUWWAP DGH
SRWLEGHE\ D SLRYIMRQ Rl VKH 5 LFKDUG % 6P FKHV) XQG Z KLFK Z DV
HWDEQWKHG LQ sqqr

7 KH UHFLSLHQWRI VKH DZ DUG LV GHVAP LQHG HDFK \ HDUE\ D VHBHWRQ
FRP P LWWH FRP SULVHG Rl UHSUHVHQVDVIYHV RI VKH / LELDU. DQG D FLRW
VHPIRQ Rl VKH LQUXUDQFH FRP P XQLW $ P RQJ VIKH FUVIAULD | RUVIKH

DZ DUG DUH VIKDWMKH UHFLSLHQWK DV HDUQHG VIKH UHVSHPWDQG DGP LLDVIRQ
Rl ViKH LQVXUWDQFH FRP P XQLW DQG LV UHFRIQL] HG DV KRQHWV

KDUGZ RUNLQJ DQG SXEQF VSLUVKG 7 KLV \ HDUP DUNV VKH VZ HOW VKLUG
WP H VKH DZ DUG KDV EHHQ JLYHQ

7KH/ LEWDU. LV GHQIKVHG VR EHWRZ VIiKH DZ DUG VKLV \ HDURQ 0 LNH
&KUWWIDQ LQ UHFRIQIVIRQ RI KLV RXWAVDQGLQJ GDGHUWVKLS

DFFRP S@VKP HQW DQG SDWLRQ | RUVKH LQVXUDQFH LQGXWW. DQG KLV
FRP P XQLW
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. LAMDP % + RIP DQQ sqqs ' DQLHO- - RKQWRQ sqqw
-RKQ % &RQQHW sqqt -RKQ. * ROHP EHVNL sqqx
' DYLG- / DQH sqqu 5 RQDGS 0 DULDQR sqqy

5 DGK , DQQDFR sqqvVv 5LFKDUG : %UHZ HU sqqz
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0 LFKDHO- 6DEEDJK sqrq ) UDQFLV$ 0 DQFLQL sqru
6 DQGUD * 3 DUULAR sqrr -RKQ$ 0 \HUW sqrv
+ RSH$ $AGULFK sqrs &KDUMHV - %URSK\ sqrw

) UDQFLV ; %HARWIL sqrt 7P RW\ ) + HIDUW sqr X
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- %UXFH &RFKUDQH sqry 0 DN %R\ G sqgss

1 DQF\ = %HQGHU sqr z " DQLHO& %ULGJH sqst

" RXIJDV %ULIJIV sqsr 5R\FHO &URW sqsu
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6 RP H SDUAIFLSDQW ILRP VKH / LELDU V 6 XP P HU 3WRJ LDP
IRUP HP EHU RW DQL] DWRQ LQWAUQV DQG HDWY FDUHHU
SWRIHWIRQDY VKRZ Q KHUH DWVKH ,FH &UHDP 6 XQGDH

6 RFLIDOVSRQVRUWHG E\ 4 XLQF\ 0 XWDO* LRXS

2 QHRI RXUSURUMHY DWMKH / LELDU. LV VR H SDQG
RSSRUMXQLWHV | RUWXGHQW DQG HDU®  FDUHHU LQVXUDQFH
| LODQFLDOVHEXUW UWN P DQDIHP HQW DQG @4 DO

SUWRI HWLRQDO/ VR VIDNH DGYDQVIDJH Rl VKH / LELDU, v
HGXFDWRQ SWRIWDP V. UHVRXUFHV DQG QHVE RUINLQJ DQG
HQJDIHP HQWHYHQW DV ViKH\  EHILQ DQG SURJ UHW LQ VIKHLU
FDUHHWY

7 KDOQNV VR VKH J HQHLRXV VXSSRUARI RXU ( YHQW3 DWRQ
DQG $ LDQIVRQ Y%HWNHBA  DQG & MUHQGRQ VSRQVRW Z H
DUH DEGH RQFH DIDLQ VR RI I HUFRP SQP HQVDU. VHDW DWD
1 H W HQ VDEGH | RUMWXGHQW RU\ RXQJ SURIHWLRQDY

Z KR RVKHWZ LVH P LJKWQRWEH DEGH VR NRLQ XV

, Q DGGIMRQ Z H VKDOQN VIKH & KUMADQ | DP LO |RU
GRQDVIQJ DAVHDW | LIRP  VIKHLU VSRQVRUHG VDEQGHV Z LVIK
VIKH UHT XHWWIKDWZ H VHHN VR | LAODVKHP  Z LVIK \WKGHQW DQG
\ RXQJ SURIHWLRQDOY
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7KDQN \ RX WR RXU ( YHQW3 DWJRQ | RU LW/
H[ WDRUGLQDULQ J HQHURXV VXSSRUWRI
WRGD\ V JD® LQFXGLQJ VSRQVRWAKLS
Rl VKH 5 LVN 6 WDWHJ LHV GRJR FRRNLHV
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7KDQN \ RX WR RXU $ UQQJ WRQ 6 SRQVRW
|RU JHOHURXVQ VXSSRUWQJ WRGD\ V
JD® LQFXGLQJ VSRQVRWHKLS Rl WKH
FKRFRMWA EDU I DYRW
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7KDQN \ RX WR RXU %HUNHOH\ 6 SRQVRW
IRU JHOQHURXVQ VXSSRUWNQJ WRGD\ V
JD® LQFXXGLQJ VSRQVRWAKLS RI VWKH
FRIIHH DQG WHD VHUYLFH



sqsv & $5(1' 21 63216256

7KDQN \ RX WR RXU & DUHQGRQ 6 SRQVRW/
|RU J HQHURXVQ VXSSRUWQJ WRGD\ V
JD® LQFXGLQJ VSRQVRWAKLS Rl VKH
FKHFN LQ QDP HWJV DQG FRDWFKHFN



7KDQN \ RX WR RXU' DUW RXW DQC
([ HWHU 6 SRQVRW IRU J HQHURXVQ
VXSSRUWQJ WRGD\ V JD®
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YHQGHU + DVFK , QVXUDQFH
YRWRQ &3&8 6RFLHW &KDSWIAU
) + / %DON %RWRQ
* HO5H
0 $3)5( , QUXUDQFH
03,8%

1 ' _8QLRQO XVXDO, QVXUDQFH
3Q P RXWK 5 RFN $ WXUDQFH
3 URYLGHQFH 0 XWXDO
6RP SR
=XUFK
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$, 0 0 XWDO, QVXUDQFH &RV
$ , *
$ XVRP RELGH , QVXIHW %XUHDX Rl 0 DWDFKXVHWW
) WLHHP DQ 0 DKLV  * DU
7 KH + DQRYHU , QUXUDQFH * LRXS
7 KH + DUWVRUG
+LVFR[ 86%
/ LEHUN 0 XVXDO , LRQVKRUWH
/ UH, QUXUDQFH $WRF RI 0 DWDFKXVHW
0%,%
0 HQFN 3 RUMU
3 KLAGHGBKLD , QVXUWDQFH &RV
6 KRUH2 QH , QVXUDQFH
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$VRI 1 RYHP EHU

7KDON \ RX WVR VKH | RGRZ LQJ
LQGLYLGXDO/ DQG RUJ DQL] DWRQV | RU
WKHLU J HOHURXV GRQDWRQV WR VK H
/ LEUDU LQ KRQRURI 0 LNH &KULVWDQ

" $1,(/ & %5, *(
$%,*$,/ .58(* (5
1$55%$*$16(77 %$< ,1685%$1&( &2

7R GRQDW WR VKH / LEUDU LQ KRQRU RI
0 LNH & KUVWDQ SQDVH VFDQ WKLV 45 FRGH
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7 KDQN\ RX VR VIKH | RARZ LQJ GRQRW/
Rl VAP V1 RUVKH 6 LIQWE XPWRQ

$, 0 0 XVXDO, QVXWDQFH &RP SDQLHV

7 KH$ QGRYHU &RP SDQLHV
$ LEHAD , QUXWDQFH * LRXS
$ P LU%DIKHY DGHK
%HQGHU + DVFK , QVXUDQFH
1 DQR\ %HQGHU
%RFK &HOWAU _: DQJ 7 KHDWAU
YRWRQ &RAIH $ VKOMFV
" 3 HVIAU %4UHQQDQ
7 KH &DERW
&KXEE
&RQFRUG * LRXS , QUXUDQFH
. DK\ &RUA
&URW , QUXUDQFH
' DQLHO' RNH) LQH $ UAB RUADLW
HO D[ [ $WXUDQFH* LRXS
% DQ ) DFKXN
) LHHP DQ 0 DVKLV  * DU,
6DUDK + DUN
+ RVSLVDAW , QUXUDQFH * LRXS

+ 8 % , QUAUQDWRQDOL HZ ( QIQG
, QUHALE: ROVIQHQVIDOYRWRQ
/ HW 5 RDP
-HDQ - LP / XFH
/ XFR] ] L 3 RUADLW
0 DARU 3 RUNDLW
0 $3)5( , QUXUDQFH
0 LQW

1 ' _8QLRQO XWXDO, QVXUDQFH * LRXS

0 LFKDHO3H ]D-U - RDQQH. HDWQJ
3QP RXWK 5 RFN $ WXUDQFH
4 XLQR\ 0 XVKDO* LRXS
5 LVN 6 VWDVIAJ LHV
5 LVP DQ , QUXUDQFH $ J HQFLHV
6D HW , QUXUDQFH
7RUHV 6FDP PRQ + LQFNV ' D\
7 RVFDQR
7KH 7 UXWHHV Rl 5 HVHUYDWRQV
9 HP RQWO XVXDO, QUXUDQFH * LRXS

6 LOHQWS$ X FWRQ ELGGLQJ HQGVDWr rv S P VKDUS
6 FDQ VKLV FRGH | RUD QVWRI DXFWRQ LWHP V/

$ IWHU WKH FRQFXXVLRQ RI WKH DZ DUG FHUHP RQ\

SQHDVH

FKHFN VKH ERDUGV QHDU VKH QDP HWJ WEGH WR VHH U
\ RX DUH D VXFFHVVI XOELGGHU

7KH / LEUDW DFFHSW SD\ P HQWIRU DXFWRQ SXUFKDVHV
E\ FKHFN FUHGLWFDUG DQG 9HQP R 7KDQN \ RX IRU
\ RXU SDWHQFH IRU DQ\ Z DLWWR SD\ |IRULWAP V
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( DFK \ HDUZ HVIDNH D P RP HQWVR UHP HP EHU VIKH
LQVXUDQFH SLRIHWLRQDOY Z KR SDWHG DZ D\ VLQFH
Z H @W\I DVKHUHG KHUH %HJRZ DUH VIKH QDP HV R
VRP HRI VKRVH SURIHWLRQDY Z KR P DGH D P DN
LQ VIKH LQVXUDQFH FRP P XQLW RUKDG D VSHFLDO
FRQOHAVIRQ Z LVK VKH / LELDU,

5 RFFR %DVVR
. LGDDP + %URRNV
* UHJRW * ' HLP QQJ
“RVHSK ' ' XII\
CHYLQ + . HGM\
3HWU 7 5REHUWRQ

) UDQFLV ;  %HGRW\L

7 KLV \ HDU Z H VIDNH VSHFLDOQRWFH Rl VKH SDWLQJ RI
) UDON %HARWI. VKHsqgr t UHFLSLHOWRI VKKH
, QVXUWDQFH 3 LRI HWLRQDORI VKH <HDU$Z DUG Z KR
SDWHG DZD\ DIWKHDIHRI rgr 0 U %HARWIL GG D
WRUHG FDUHHU LQ SRQVFV DZ DQG EXVLQHW
LOFOXGLQJ VHUYLQJ DV/ LHXWHQODQWF RYHUQRU
DQG VKUHH VIALP V DV $ WRUQH * HQHLDORI
0 DWDFKXVWHW + HOMWAUZ DV 2 | & RXQVHOWR VKH
@Z ILP 0 LQW / HYLQ DQG KHBHG | RXQG $ UEHD
, QUXIWDQFH * LRXS Z KHWH KH VHUYHG DV YLFH
FKDLLP DQ XQWOK LY GHDVK

























